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Fundamental Standards - Safeguarding Service Users from Abuse and Improper Treatment
Key Lines of Enquiry – Focus on quality and safety of service:

Safe?

Effective?
Caring?
Responsive to people’s needs and well led?
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	SAFEGUARDING SERVICE USERS FROM ABUSE AND IMPROPER TREATMENT

Service users must be protected from abuse and improper treatment
	 
	Systems and processes must be established and operated effectively to prevent abuse

 

	
	
	 
	Systems and processes must be established and operated effectively to investigate, immediately upon becoming aware of any allegation or evidence of abuse

	
	
	 
	Care and treatment must NOT be provided in a way that:

· Discriminates on the grounds of any protected characteristic

· Includes acts intended to control or restrain a service users that are not necessary

· Is degrading or

· Significantly disregards their needs

	
	
	 
	A service user must not be deprived of their liberty without lawful authority

	
	
	 
	Abuse means:

· Behaviour that is an offence under the Sexual Offences Act 2003

· Ill treatment – physical or psychological

· Theft, misuse or misappropriation of money or property

· Neglect

	
	
	 
	A person controls or restrains a service user if that person uses, or threatens to use, force to secure  an act which they resist, or restrict their liberty of movement using physical, mechanical or chemical means


H: General/Staff Handbook/Safeguarding


